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Assignment 4
After reading the case study on ‘‘An Engineer’s Experience with Listening’’, it is evident that LeMessuirer’s and the student portray different listening skills. In terms of evaluation, I think that LeMessuirer’s listening skills can be rated 4 out of the possible 5. In his conversation with the student, he was a bit attentive on listening to the concerns the construction of the Citigroup Center Towers in New York City (Vardaro, 2013). Although the student’s concerns were unfounded, more severe problems concerning the building based on the structural integrity were discovered. Besides, he patiently explained to the student that the manner that the columns were placed to resist the quartering winds. He also used facts to explain to the student on the construction of the building, since he felt proud after constructing the building. Besides, his listening skills were governed by attentiveness upon the inquiry of the student in the preparation of her thesis. Although LeMessuirer’s sounded too confident while giving reasons on the construction of the building, he was attentive before he gave his side of the argument. 
In addition, LeMessuirer was not guilty of poor listening because he used facts to explain the placement of the four columns on which the building rested (Vardaro, 2013). On the same note, his actions were justified by professionalism and honesty, since he later provided a comprehensive solution that everyone believed in. Nevertheless, LeMessuirer should have left room for consideration of the student’s concerns before it was discovered that the winds would increase the strain on several braces by 40%, which would cause adverse implications.
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